Oauad:uad uld: ul 5u::u:

? 0;%1 ulpnps

" HDU3DUHQWV DQG & DUHY e ' HORPH

, ZRXG MHW EHIIQE\ ZHBRPIQ) \ RXDQEDFNWR. (9,* 6 DIWUWH * 6SRW

\IXP P HUEWDN KDV EHHQZ RQGHUXOR VHH RXAUMMGHQN UAMUD Z IV o TUSV

XFK HOAOMDWP DQG SRMMWHW |, Z RX@ DOR @\HWR H WIQG D YHY Z DUP e &&)
ZHBRP HW RXUQHZ <HDU  |DP IRV DVZ HODVDQ RWHUMNMGHONZ KR e SHZ DUBV%HDN DMW
DUH QHZ R WH FKRRO7KH WBWR D GHZ \WFKRRQ HDUDQ D\ VEURIV e +DEZHHO' MR

H FIWP HQADQG | WK RSSRWYQWAHY DQG WLV HDULY QR H FHSWRQ . <HDU* URXS P DI H
2 YHUWH \XP P HUMBI | Z ROHG IFUIHAE® KDUG VR HQUXUH WDWRXU e ' DWV
EX@QI VDG FXUWEXGP ZHHWBDG |RUMWH WP DKHDG |, DP

GHD KWG VR \KDUWH VRP HR WHVH GHYHBSP HONV Z IW\ RX DEQIMCH /

FHEEUMEQ) WH DFKIHYHP HOVR RXUMMGHQN T RP OMAXP P HWV —\.”

H DP LCDURQY ~

8 FMPNJH/ FX 4WBGs

7KV 6 HSWP EHU Z H Z HIH | RAWCDW \R Z HBRP H VHYHIDOLHZ. FRDI XHV

VR RXUWDP

e 0 W3WHQEGEHIDWW-+HDGR 0)/

o 0 UBKRWV-3(

e 0 U+DQFRFN-6HHGH

o 0 IW+XQM-( Q@K

0 WO T [ aLE S 4FQPS1$G-DUSFBN
e 0W%JJID-0 DWV

e OIWS5IBN —6( 1" HSDWRHQN

e 0 IW+XQMU-6DIHIXDUWEQ) 7HDP

e 0 VYDO-6FIHFH 7HFKQFIDQ

e 0 WYDVHGER—/IEUDUDQ

( DFKR WHVH GHZ FRDJ XHVEUQI VD Z HDAX R NgRZ ®IGIH HQMXMDWP  DQG | UK IGHDV : H DUH FRQ IGHQWKDW
WH Z 1@P DNH D \J QLIEDQAFRQAEXWRQVR WH @H R \WH \FKRRO

YFVWFNAQN FOT 0 WFSU F 4VNNFS
2 HR WH P RWAH FIME) GHYHBISP HQVKDVEHHQWH FRP SGMW UH XUEMKP HAR RXAUVFKRROEWDY  7KH GHZ ©®

UH XUEIVKHG \SDFH KDVEHHQWRFNHG Z W D Z 1GH IDQIH R QHZ DQG H FIMQY ERRNVDQG GHWLI GHG DVD Z HBRP 1)

DQGIQWSILY) SOFH I RIVKGHOVR WXG. UHDG DQGHQR BDWRQ) : H DUH SDUEXDLD SURXG WDVIMLY | DFIOW KDV
EHHQDP HG WH & KUMACH : IDIQRQSHWRXFH & HOAH LQKRGRXUR! D | RWP HUMMGHQN+HDG* ILDDQG + HDGP IMABW
Z KR JHHRXA® ®1 VD Bl DR\ VR WH \FKRROY IW WH FODUDQG KHDUNHDVZ VK WDVAMEH VSHQARQ RXUMNGHQWV

&KUMACH : IBIQRQ QoH 1HDYH Z DVERWQIQ+DIQRQ DG WYGHG 6 FIHIFHV \SHRDQUQ) IQURBI\ DWAG REG
&RGUH / RIEGRQS QYHYW 6KH OWUUAMIHG VR / RXAW DVD WDFKHUDWNH * LE% * UDP P DUSFKRROUMQ) \R EHFRP H

+HDGP IMAM\WEH RUH VHQ) DV HSXW +HDG Z KHQWH 98 \4 DQG* IL®¥ 6FKRRYDP DODP DIMG 6KH Z DVNGRZ QDVD
1P EXWDILWDFKHU GHHS® FRP P MG R KHUMMGHQN DQG \WKH WP DIGHG IQWRXFK Z WP DQ R WHP ®QJ DIWU
WH GIWoA P IQ) RXUGHZ TEWDY DIWUKHU Z H KRSH R SUVHYH KHUGH DR\ DQG YDOHV— KDUG Z RN LOMI UW DQG
WH [P SRWBGFH R JIMQ) VRP HMQ) EDFN—DVSDWR WH. (9.,* 6 \WRY



,QDGEMRQ\R WH GEWDY  Z H KDYH BHQARGXFHG ) RRG 7HFKGR®J\ IRKKHDY DG |RMZ Q) WH LHRYDWRQR WH RG
IRRGWFKQRBJ\ URRP : H KDYH DOR FUDWG D GHZ OF |1GBIG Z IW \WW R \WH DWFRP SXWLY/ VR GHOYHUE RP SXWU
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WP DIQQ) DNV (9,* 6
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$ KUKOD KWR WH IS Z DVWH 0 HQQ* DWIVHYIEH Z KHUH RXU
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VHWD) WKS DQGVENG) IMGRZ QDI DIQIQP XUSGI WISV : HWKD DSSUHFLDW \ RXUKDUG Z RIN
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- KAWHUHMQQ) RUNRIQQ) XVIRUWH | LIWARP H HYHW RCH EURXI KW BHDWHCHU\  DQG HOMMDWP VAW D
SRWYH VRCH | RUWH P RQMY DKHDG

TKHWBWR WP Z DVIL@IG Z W H FIWP HOADV \WYGHQN VHWBIG LOR WHUHZ LRXWCHY DQG FOWAHV 0 VS4 FUMCH
O &NFQICH SURYHG VR EH D | DQEBVAF RSSRUMQW | RUSDUHQV DQG FDUAY/ VR P HHWMRY GVFXW SURT UHW DQG VHH
KRZ Z HOXMGHQN KDYH DCDSWG VR @H DWHFKRRO 7KDQN\ RX VR HYHWR(H Z KR DWMQGHG DQG P DGH WWXFK D

ZDWP DQGHFRADIIQ) HYHQW

7KH) BNRX FFOYITDP Z DVD KXJ H\WFFHW Z I MGHQNV\KRZ 1Q) R I \RP H EUTDQAFRWMP HVDQG GDGFH P RYHV
WZ DVZ RIGHUXOR VHH\R P DQ HQR Q) WHP \HOHV DQG FHBEWDWY VR HWHUIQWKH . (9* 6 \SIUWHSHFAID®
0 U+DQFRANZ KR, P \IXUH \ RXUFKI@ Z RX@ DJ WHH Z DVWH @H DQG DQG \RXCR WH SDW

2 XU34) & 3FNBUPOTI JOT 4FYBCE ) FBM &EVDBUPO %BZ DAR \RRNSOFH WLV WP SURMGQ) YDODE®!
RSSRUMQWAV | RUWMGHQN R H SBUH 1P SRUBQARSIEV DURXQG Z HBHQ)  UASHPWDQG SHYRQDAGHYHBSP HQV
WURXJ K HQI DIIQ) Z RINKRSVDQG GVFXWIRQY

© HHQGHG WH KDDWUP RQD KLIK Z W RXUS$ FMCBUPO#FBLBTU WHFRIQUQ) WGHQM KDUB Z RN NQEHW
DQG DFKIHYHP HQAVDFURWD@DWDVR \FKRRODH W2 DVD ®YHO Z D\ R EUQ) RXUFRP P XQW VR HWHUDQG
FHOEUDW WH | DQEMAE WEWYR \WH \ HDU

7KDQN\ RX | RU\ RXUFRQIXHG WWSSRW—Z H BRNI RZ DG VR EXLIQ) RQWAV\KFFHWLQWH P RQMVDKHDG
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$ ZDUWP ZHBRP HEDFNWR DORXU. H 6VBUH  \KMGHQN VI DQEMAE VR \HH HYHY RGH UAMUQIQ) . UH UNKHG DQG
UWDG. | RUDQRIMHUH FIWY) WP

2 XU FBS  \WYGHQWKDYH P DGH D Z RQGHUXOMBWR WHLUY $ 4 & KVSOFZ \HMIY [QEWDQD \R WHUQHZ
\XEMFW DQG BRMWCHY 7TKHUHQMXMDWP DQG FRP P WP HQWR GDWQ) DUH DIHDG, VKIQQ) WURXI K — D J BHDW
| RXQGDWRQ! RUWH P RQMVDKHDG

0 HDQZ KIBI RXU: FBS  \KXGHQIVKDYH KIVWAH J URXQG IXQQQ) DQG DWH I LLP © IQ FWIPON PEF DVWH. SUHSDUH
| RUWHUXSFRP L) N PDL FYBN JOBUPOT  7KLVLY DQLP SRWBQMP H VR FRQRIEDW NJRZ BIG) H DQG SUDFWH

H DP \WFKQTXHV DQG Z H FRQ IGHQWMHUKDG Z RINZ L@SDy R

© HUH DOR WUIHIG VR DQCRXGFHWDWIKH : FBS 19PN $ PN N JWFF KDVQRZ EHHQIRWP HG 30Q/DUH DBHDG
XQGHZ D\ |RUZ KDWSURP IVHVR EH D | DQEVAE FHBEUDWRQR WHUMP H DVWFKRRO. HHS DQH H RAMRRP H
FYDILICH VQEBUFT IQWH FRP 1Q) P RQMV—Z H FDQWZ DIVYR VKDUH P RUH GV \RRQ
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$ ZDWP ZHBRP HWRRXUGHZ <HDU  MGHQN DQG D KXI H WDQN\ RX VR RAUMAQ) <HDU  VIRUWH Z RQGHUXO
Z HBRP H\ RX KDYH J LYHQWR RXUGHZ. 6I[ W) RP FRKRWV: KHWHURXUQHZ \WMGHQN DUH FROMXQ) WHU. (9.* 6
RXCH RURIQQ) XVDVIBVKHY Z H DUH LFUHEE® SIRXG R KRZ Z HD) RX KDYH VHWBIG [QR @H DV6 [ W) RWP HY
— DTG, |HHYDVWRXI K\ RSYH EHHQSDWR WH FRP P XQW | RUHYHU

MKDVEHHQD EX\ DQGH FIMQJ WP : H DUH [P P HOHO SIRXG R RAUMNGHQNZ KR DMAGDQDPD| IQJ e IRU
WH 0 DFP Q&R IHHO RQQ) : HDUH YHY JUDWM XOR HYHYRGH Z KR RJ DQVHG \WH HYHQAMRT FDNHV EDNHG RU
GRODWG —IWZ DVVKO D Z KRB VFKRROMDP H | RWWP DGH SRWME®! WDQN/VR WH BDGHUKLS WAOWR RXUBLL W

) RP WNGHQV $ SHUHPWH DP S®IR! . (9,* 6 DWW LGHWV

© HZ HH GHDI KWMG \R Z HBRP H RXUFPXUWHQASHDU  WMGHQVDQG P DQ. YMYRW\R RXUGIL W) RP 2 SHQ( YHAQ) $
KXI H WDQN\ RX VIR DOWH Wl | Z KR KHSHG \KRZ FDVH HYHYWLQ) WDWP DNHV. ( 9,* 6 1L W) RP \R\SHFIDO: KI®I
RXUMEH | Z HUH EUTEDQMMH WBYR WH HYHQQ) Z HH XQGREWGD RUGFBHAEE®GI 61 W) RP IWGHQV ZKR
\KDUHG WHUH SHIHGFHVZ W HOMXMDWP DQG UHSUHVHQMG WH 61L W) RP Z IW ERW KXP LOW DQG SUGH 7KDQN
\RXIRUEHQ) DP D] Q) $SSTDWRQVIRUSHSWP EHU DU QRZ RSHQ Z W | XQGHVIAG DYDLDE®! YID WH 61 W
) RP \HPMRQR WH \FKRRZ HEVIWM

TKVKDOWP  Z H DOR KRWMG RXUI LIS QYHYW & KDIQIH VMBI TXI Z I MXGHQV QRZ SUHSDUQY | RUWH

\VHP LI LQDO'DQG | LGDAQWH FRP1Q) Z HHNY $ KX HWDQN\ RX VR 0 U-H I HY | RUFBHDW \WH TXHVARQY DQG \VENQY
RQWH URBIR TXI} P DWMU

2 XU<HDU  /DZ DQG&UP ICRBJ\ \WGHQN—\E R GHZ FRXUWHVOXEFKHG IQ —HQR HG DQIQLI KWKOMWR
WH & URZ Q& RXWNQ/ IGFRTD Z KIB! RXUSM FKRBJ\ YGHQV DU SUHSDURY | RUDQH, FIMGQ) WIS VR 9 IHQQD Z KHUH
WH Z LOMWAH 6L P XQG) XG0 XVHXP DQGH SEW P DQ R WH FIMAVI DVFLCDWY) LI KW
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